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This agreement sets out the Terms and Conditions 
(‘ISA Terms’) of Fineco ISA accounts (Fineco ISA 
Account’) between FinecoBank S.p.A. (the “ISA Man-
ager, Fineco, We, Us or Our”), and You (the “Client, 
Customer, Yours”). The ISA Manager is authorised 
by the HMRC and for the purposes of the ISA Rules 
is represented, for tax purposes in the UK, by MFM 
Invesment LTD, an entity regulated by the Finan-
cial Conduct Authority with firm reference number: 
629539 and by the HMRC under the ISA Regulations 
1998 (Z1862). Your money, cash and securities will be 
deposited with Fineco.

Defined terms not otherwise included in the main 
body of the ISA Terms are set out in Clause 29. 

1 PARTIES TO THE ISA TERMS
1.1  The parties to these ISA Terms are You and 

the ISA Manager. Both parties are acting in a 
principal capacity. 

2 CLIENT CATEGORISATION 
2.1  The ISA Manager will treat You as a Retail Cli-

ent for the purposes of the FCA Rules, where 
applicable.

2.2  If you are acting as agent for someone else, 
we will treat You alone as Our client for the 
purposes of the FCA Rules and You will be 
liable to Us in respect of all Transactions con-
ducted by You in such capacity. 

3 APPOINTMENT OF THE ISA MANAGER
3.1  You already hold a Fineco Account and have 

entered into a Terms of Business with Fineco, 
under which Fineco has agreed to provide You 
with banking and investment services (‘Fineco 
Terms’). Fineco Terms, where applicable, will 
also apply to the Fineco ISA Account a new 
bank and depository account to be opened 
with Fineco for the purposes of holding Your 
ISA investments.

3.2  You appoint Us as ISA Manager of Your Fineco 
ISA Account and We will operate your ISA Ac-
count in accordance with these ISA Terms, the 
Fineco Terms, the ISA Regulations, any other 
applicable laws and regulations.

3.3  We will administer your Fineco ISA Account in 
accordance with the ISA Regulations,  which 
take precedence over these ISA Terms and 
the Fineco Terms where applicable. We will 
only accept those Qualifying Investments in 
the ISA Accounts which we offer from time to 
time. You can find the Qualifying Investments 
in which you can invest and that you can hold 
in your ISA Account on the Fineco Website.

3.4  The operation of investment and disinvest-
ment and Clients’ orders on the Fineco ISA 
Account will be managed by Fineco as pro-
vided by the Fineco Terms. We acting as ISA 
Manager will take care and duty about the cor-
rect interpretation of ISA Regulations to Your 
account. You are responsible for decisions to 
buy or sell Qualifying investments in which you 
can invest in the Fineco Website through Your 
Fineco ISA Account (the ‘Transactions’). 

3.5  We will not provide You with investment advice 
and We are not responsible for monitoring 

your investments or assessing the suitability of 
any investments at the outset of the relation-
ship or on an ongoing basis. As a result, You 
will not benefit from the protections of the FCA 
Rules on suitability.  If you are in doubt about 
any investments or investment decisions re-
lating to your Fineco ISA Account, You should 
seek professional financial advice.

3.6  We have set out a general description of the 
nature and risks associated with the prod-
ucts and investments that We offer in the 
Risk Warnings Summary available on Fineco  
website. Please be aware that the value of in-
vestments can fall as well as rise, so you may 
not get back what you invested. The income 
arising from investments may also fluctuate. 
Investing through your Fineco ISA Account 
should be regarded as a longer term com-
mitment and You should not invest if You may 
need the funds in the short term.

3.7  We hold Qualifying Investments held in your 
Stock and Shares ISA account on your behalf 
acting on this purpose as your custodian. The 
registered owner of your Account Investments 
will be the Nominee where applicable. We or 
the Nominee, where applicable, will hold all 
certificates and other document relating to 
this..

3.8  We can appoint sub-custodians and we will 
comply with the requirements of the Rules 
when we do so. All cash will be held in a des-
ignated account with Fineco (ISA account) as 
permitted by the Client Money Rules.

3.9  We will satisfy ourselves that any person to 
whom we may delegate any of the functions 
or responsibilities under the terms agreed with 
You is competent to carry out those functions 
and responsibilities.

3.10  We will select and monitor the list of Qualifying 
Investments in compliance with ISA tax regula-
tions as provided under the following Clause 
14. 

3.11  We will not transact investments directly where 
they can be traded on a stock broking account 
or fund platform. Any transaction order to be 
credited or debited on your Fineco ISA Ac-
count should be addressed to Fineco pursuant 
to the Fineco Terms. 

3.12  A valuation statement will be sent to You by 
Fineco on a yearly basis after the opening 
of Your Fineco ISA Account as provided by 
Clause 10 of the Fineco Terms. You can also 
access information about your Fineco ISA Ac-
count at any time through client area of Our 
website or Our Client service. 

3.13  Your Transactions will be executed in accord-
ance with and subject to Clauses 8 (Giving the 
Bank Orders and Instructions) and 9 (Making 
or Receiving Payments in a Currency other 
than a Base Account Currency) of the Fineco 
Terms. 

3.14  A trade confirmation in relation to the Trans-
actions, in accordance with and subject to the 
provisions in the relevant Clauses of the Fine-
co Terms, will be sent to You. 
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4 ISA APPLICATION 
4.1  To open a Fineco ISA Account or to transfer an 

existing ISA from another ISA manager to Your 
Fineco ISA Account (in whole or in part) You 
must fully complete an application form on-line 
and submit this to Us via the Fineco website 
with a payment in Pounds Sterling within the 
maximum amount allowed by HMRC as includ-
ed in the ISA Regulations and as discussed in 
Clause 5.3 below. 

4.2  The transfer of Your existing ISA Account 
from another ISA manager will generally take 
no more than thirty (30) days, but in certain 
circumstances it may take longer. It is Your 
responsibility to ensure that the existing ISA 
manager complies with the transfer instruc-
tions given to them. We as ISA Manager will 
monitor and permit only Qualifying Invest-
ments to be transferred to Your Fineco ISA Ac-
count. If transferring a current Tax Year ISA, the 
full Tax Year value must be transferred to Your 
Fineco ISA Account.

4.3  Application forms can be accessed on Fineco 
website.  An incomplete application form will 
result in a delay in processing Your Application 
or the transfer of an existing ISA. We reserve 
the right to refuse Your Application. Any cash 
Subscriptions will not be banked before we re-
ceive missing information.

4.4  To open a Fineco ISA Account you must:
(a)  be 18 years old or over at the time of Your 

Application; 
(b) hold a Fineco Account; 
(c)  have not made a Subscription and will not 

make a Subscription to another stocks and 
shares ISA in the year in which the Sub-
scription is to be made, unless you have 
transferred that ISA to Us; and

(d)  be resident in the United Kingdom for 
tax purposes; or be performing duties as 
a Crown Employee who is working over-
seas; or be the spouse or civil partner of 
such a Crown Employee

(e)  not have exceeded the HMRC overall sub-
scription limit.

4.5  Your  application cover  the current Tax Year 
(6 April 2020 through 5 April 2021) and each 
subsequent Tax Year until You give Us further 
notice 

4.6  If Your application covers only the current Tax 
Year, You will need to complete a new Applica-
tion to make any contributions to Your Fineco 
ISA Account during any future Tax year. 

4.7  If You submit an Application for any new Tax 
Year before the end of the current Tax Year, 
Your money will be held in Your bank account 
with Fineco until the start of the new Tax Year 
earning no interest. When the new Tax Year 
begins, the money will be used to make a Sub-
scription into your Fineco ISA Account.

4.8  If Your Application is received towards the 
end of a Tax Year and We are unable to com-
plete the opening of Your Fineco ISA Account 
before the end of the Tax Year, Your ability to 
open another ISA in the new Tax Year may be 
affected.  To avoid this being a problem, We 
may set a deadline towards the end of each 

Tax Year by which time applications must be 
received by Us to be processed during the 
current Tax Year. 

4.9  A Fineco ISA Account must be opened in 
Your sole name. You cannot hold your Fineco 
ISA Account on behalf of someone else and 
the ISA Account must not be opened in joint 
names, transferred to another person, or used 
as security for a loan.

4.10  Your Fineco ISA Account will be set up after 
We receive your completed Application and 
initial payment, or when all the requirements 
(such as identity checks) have been met, if 
later. 

4.11  If You no longer fall within the qualifications set 
out at Clause 4.4 (c), (d) or (e) above, You must 
inform Us in the manner described in Clause 
20 below and stop making any new Subscrip-
tions into Your Fineco ISA Account. All Sub-
scriptions You made in that Tax Year will be re-
moved (voided) from your Fineco ISA Account, 
if the ISA Regulation provides so. Please note 
that it might be necessary to close Your ISA 
Account in line with the applicable law and 
regulations. Moreover, transfers in and out can 
still be accepted in accordance with the appli-
cable law and regulations.

4.12  If You no longer fall within the qualification set 
out at Clause 4.4 (b), above, You cannot make 
any new Subscriptions into Your Fineco ISA 
Account. Please note that you would not be 
able to operate on Your Fineco ISA Account 
but you may transfer it to another stocks and 
shares ISA.

5 SUBSCRIPTION ALLOWANCE
5.1  In each Tax Year, You have an annual ISA al-

lowance which is the maximum You can pay 
into an ISA Account in that Tax Year.  You may 
also be entitled to an additional ISA allowance, 
for example following the death of a spouse of 
civil partner (please see Clause 5.5 below for 
more information).  These allowances are set 
by HMRC regulations.  

5.2  You are able to make payments into a Cash 
ISA and/or a Stocks and Shares ISA in any 
combination you choose, provided that the to-
tal amount of Your Subscriptions is not greater 
than Your ISA allowance for that Tax Year.  

5.3  In the current Tax Year 2020-2021 You can 
make Subscriptions in a Stocks and Shares ISA 
and/or a Cash ISA, up to the total overall annu-
al allowance of £20,000. You can make one 
or more Subscriptions into Your ISA subject to 
the HMRC overall limit referred to above. This 
annual limit may change from time to time due 
to changes in the relevant legislation.

5.4  You can make a wire transfer to Your Fineco 
ISA Account only from Your Fineco Account. 
If You make a wire transfer that exceeds Your 
ISA allowance, the exceeding amount will be 
sent back to You on Your Fineco Account.

5.5  In the event of the death of your spouse or 
civil partner, You can make an Additional Per-
mitted Subscription to Your current Tax Year 
ISA by completing the relevant APS form, 
which can be found on the Fineco website.  
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You must complete the APS form each time 
You wish to make an Additional Permitted 
Subscription.  The Additional Permitted Sub-
scription may not exceed the combined value 
of Your spouse or civil partner’s ISAs which 
they held at the date of their death (including 
any income accrued, but not paid or credited 
to the ISA Account at the date of death) and 
must be made in accordance with the re-
quirements as set out in the ISA Regulations. 
You may make several Additional Permitted 
Subscriptions; however, they must not, in ag-
gregate, exceed the combined value of Your 
spouse or civil partner’s ISAs as at the date of 
their death and they must be made within the 
timescales set out in the ISA Regulations.

6 CANCELLATION RIGHTS 
6.1  For 14 days from the date on which this ISA 

Terms become binding on you, you have the 
right to cancel this ISA Terms without incurring 
any penalties or giving any reasons, by giving 
the Bank notice by internet banking. These 
ISA Terms will become binding on you and the 
Bank:  when you receive a copy of these ISA 
Terms that have been signed by the Bank (for 
the avoidance of doubt, you are deemed to re-
ceive these ISA Terms at your email address, 
and the agreement between You and the Bank 
is deemed to be concluded in the UK).

6.2  The cash balance in Your Fineco ISA Account 
and any interest earned will be repaid to You 
less any reasonable expenses incurred such 
as those relating, for example, to the transfer of 
shares. You will be liable for any price move-
ment for transactions made at Your request, 
unless the transaction involves a product which 
itself carries an applicable right of cancellation.

6.3  After 14 days, subject to these ISA Terms, you 
have the right to withdraw or transfer Your ISA 
Account at any time. 

7 INVESTMENTS
7.1  The ISA Regulations specify the types of UK 

and foreign securities which may currently be 
Qualifying Investments. They include UK and 
overseas equities, a range of gilts and fixed 
interest securities and a range of Unit Trusts, 
OEICs, ETF and investment trusts. You can find 
the Qualifying Investment in which you can in-
vest in the Fineco Website.

7.2  Cash held within your ISA Account will not be 
eligible for interest.  

7.3  We will notify you if you have failed to comply 
with the ISA Regulations and that subsequent-
ly your Fineco ISA Account has or will become 
void. If it has become void, the tax exemptions 
will no longer apply and tax credits may have 
to be repaid from the funds in your Fineco ISA 
Account.

7.4  You are responsible for deciding Your invest-
ment objectives and attitude to risk and man-
aging them accordingly. 

7.5  By signing Your Application, You agree that 
You will not deal in any way which could be 
considered as market abuse or any other dis-
ruptive market practice under applicable laws 

and regulations. We reserve the right to refuse 
to act on Your instruction and take any action 
We deem appropriate. We are not obligated 
to provide You with a reason for this and We 
will not be liable for any loss arising from Our 
refusal to act on Your instructions.

8 FEES AND OTHER CHARGES 
8.1  The administration and transaction charges 

for Your Fineco ISA Account are set out in the 
Fact Sheet. These charges may be changed 
from time to time in accordance with the Fine-
co Terms.

8.2  The amount of these charges will be deducted 
from the funds in Your ISA Account. 

8.3  If there is insufficient money in the ISA Account 
to pay for an investment You have instructed 
to make the investment will be suspended 
until You will provide the money required in 
Your ISA Account and if You have not done 
so within a reasonable period, Fineco will be 
entitled to dispose of sufficient assets to fund 
the transaction.

8.4  Investments will be disposed of in reverse or-
der to their acquisition, except when an asset 
has limited liquidity and cannot be sold at such 
short notice. Fineco will notify You of the inten-
tion to dispose of any asset at least 5 business 
days before doing so.

8.5  If Your ISA Account does not have sufficient 
funds to pay the administration charges due 
by You under Clause 8.1 and you have not 
provide the money required in Your ISA Ac-
count within a reasonable period, these fees/
charges will be deducted, previous written 
notice, from your Fineco Account. If also Your 
Fineco Account does not have sufficient funds, 
We reserve the right, previous written notice, 
to liquidate Your investments within the ISA in 
order to generate the necessary funds to cov-
er these fees/charges that are due.

8.6  Should any changes be applied to charges 
mentioned under Clause 8.1, or are introduced 
additional charges, You will be notified within 
30 days’ written notice in the manner set out 
in Clause 20 below. In general, changes to the 
charges might be introduced for the following 
reasons:
(a)  significant changes in legislation or the ISA 

Regulations resulting in extra costs for the 
administration of your ISA Account;

(b)  increased costs to the ISA Manager for 
services provided by third parties which 
relate to the administration of your ISA Ac-
count; or

(c)  to avoid unfairness to other clients if cer-
tain services are being charged on an un-
economic basis.

9 INCOME AND VOTING RIGHTS
9.1  All dividends, reclaimed tax, and interest relat-

ing to Your Fineco ISA Account will be paid into 
and kept in Your designated ISA Cash account 
on a quarterly, half yearly, or annual basis.

9.2  It is Your responsibility to decide when to rein-
vest any cash balances which are not and will 
not be required to meet any charges incurred 
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by You or other disbursements. You may have 
instructed Fineco to make money transfers, in-
cluding any withdrawals.

9.3  Where investments arising from rights issues, 
takeovers or mergers, or other corporate 
events are not Qualifying Investments, We are 
required to either:
(a)  sell the investments within 30 days of the 

date they ceased to be Qualifying Invest-
ments (in which case the proceeds can 
remain within Your ISA Account); or

(b)  transfer the investments to your Fineco 
Account, unless otherwise requested by 
You prior to the relevant event, so that You 
can hold them outside of your Fineco ISA 
Account.

9.4  If You wish to vote and to attend shareholders’, 
securities holders’ or unit holders’ meetings 
and / or receive a copy of the annual report 
and accounts and/or any other information 
that is issued to shareholders, securities hold-
ers or account holders of every company or 
other concern in respect of investments held 
in your Fineco ISA Account, You must give Us 
notice of this, so that We can arrange for You 
to attend these meetings or provide You with 
the requested information. You will be charged 
for this service and the amount will be deduct-
ed from Your ISA Account as discussed within 
these ISA Terms.  Our Nominee, where appli-
cable, will make the necessary arrangements 
in accordance with the nominee’s terms of 
business.

10 WITHDRAWALS
10.1  You can withdraw some or all of the Qualified 

Investments, interest, dividends, rights or other 
proceeds in respect of such Qualified Invest-
ments or any cash in Your ISA at any time. 
Withdrawals may be subject to payment of 
a withdrawal charge as detailed in the  Fact 
Sheet. 

10.2  You may withdraw some or all of Your money 
at any time according to the Fineco Terms.

10.3  If You make a withdrawal when You have al-
ready reached the annual Subscription limit for 
the current Tax Year, You cannot make a fur-
ther payment to replace the amount withdrawn 
from Your current Tax Year ISA. 

10.4  If You wish to withdraw the sale proceeds of a 
Qualifying  Investment, You can do that at any 
time according to the Fineco Terms. 

10.5  Withdrawals must be paid to You and cannot 
be paid to a third party. Payment will be made 
to Your Fineco Accountas provided in your Ap-
plication. We will seek to make the withdrawal 
payment as per the time period in Your instruc-
tions and in any case no later than 30 days 
after such instructions but occasionally it may 
take longer due to events outside our control. 

10.6  If You have withdrawn all of the money out 
of your ISA Account, there may be a small 
amount of dividend payment or interest which 
should be credited to You. These funds will be 
forwarded to Your Fineco Account within six 
months of Your withdrawal. 

11  TRANSFERRING OUT FROM YOUR ISA AC-
COUNT

11.1  You may instruct a new ISA Manager to contact 
Us using the details in Clause 20 and request 
We transfer cash and investments in your ISA 
Account to another ISA manager and ask Us 
to complete the transfer by a certain date. The 
new ISA Manager will need to send Us a Trans-
fer Request form. 

11.2  We will transfer out all or part of Your ISA 
Account cash and investments, as per Your 
instructions provided in the Transfer Form, to 
another stocks and shares ISA provided the 
new ISA manager will accept the transfer. We 
will deduct any fees, charges or other money 
You owe Us before arranging the transfer of 
the balance in Your ISA Account. As provid-
ed for in the ISA Regulations, We will seek to 
complete the transfer by the date requested 
in Your Transfer Form (subject to allowing Us 
a reasonable period to make this transfer, not 
to exceed 30 days, as occasionally it may take 
longer due to events outside our control).

11.3  Please bear in mind that the whole of the 
current Tax Year’s Subscription must be trans-
ferred, You cannot transfer part of the current 
Tax Year Subscriptions. If You only have Sub-
scriptions from the current Tax Year in your ISA 
Account, then Your entire ISA Account must be 
transferred. 

11.4  If You wish to re-register investments with 
the new ISA manager rather than cash them 
in before the transfer, We will transfer the in-
vestment to the fund manager of the new ISA 
manager. This process may take some time 
and We will not be responsible for any delays.

11.5  All transfers will be subject to a transfer out 
charge as provided for in the Fee Schedule. 
If You transfer out due to our notifying You 
of an increase in Our charges, a transfer out 
charge will not be applied for a period of 30 
days from the date We sent you notice of the 
change.

11.6  If You have transferred all of the money out of 
your ISA Account, there may be a small amount 
of dividend payment or interest which should 
be credited to You.  These will be forwarded to 
You within six months of Your transfer. 

12 TERMINATION
12.1  If We intend to stop acting as ISA Manager for 

Your ISA Account or to stop acting as an ISA 
Manager generally, we will give You at least 30 
days’ written notice of this. 

12.2  We will notify if, as a result of any failure to 
comply with the ISA Regulations, Your ISA 
Account is or will become no longer exempt 
from tax. 

12.3  We are obliged to terminate Your ISA Account 
immediately having given You written notice if 
We are of the opinion that it is impossible to 
administer Your ISA Account in accordance 
with the ISA Regulations. Your ISA Account will 
only be terminated when all outstanding trans-
actions have been satisfactorily completed.

12.4  We reserve the right to close any ISA Account 
which has a total value of less than £100 and to 

5



which no Subscriptions have been made in the 
preceding 18 months. 

12.5  You can close your ISA Account at any time 
subject to the standard charges set out in the 
Fee Schedule. 

12.6  If the arrangement set out in these ISA Terms is 
to be closed You can:
(a)  request a transfer to another ISA manager 

(any dividends and interest payments that 
are received after the transfer of shares 
will be paid to Your Fineco Account);

(b)  request that the cash balance after sell-
ing investments and deducting charges is 
paid to Your Fineco  Account as provided 
in your Application; or

(c)  request that the Qualifying Investments in 
your ISA Account are transferred to you.

12.7  Any removal (except in the case of transfer 
to another ISA manager) of funds/assets from 
Your ISA Account will result in the loss of any 
tax benefits which apply to those funds.

12.8  We will make such transfers or payments as 
soon as reasonably practicable after receiving 
Your instructions. Any outstanding transactions 
started before We receive instructions will be 
completed and We will deduct any fees, charg-
es, or other money You owe Us and any tax 
liabilities arising in respect of Your ISA Account 
before closing it.

12.9  An ISA Account automatically terminates on 
Your death and the full value of Your ISA Ac-
count will be paid to Your estate. From the 
date of Your death Your ISA Account will no 
longer qualify for a tax exemption under the 
ISA Regulations and any tax claimed back 
from a dividend received after that date must 
be repaid. Additionally, Your estate may be 
subject to inheritance tax. Once informed of 
Your death, We will value Your ISA Account 
for probate purposes as at the date of death 
and take instructions from the executor or per-
sonal representatives concerning disposal of 
Your ISA Account in accordance with the ISA 
Regulations and on production of a valid Grant 
of Probate or equivalent.  The proceeds will 
then be paid within a reasonable timeframe of 
receiving the Grant of Probate or appropriate 
legal confirmation, including any assessment 
of potential tax relevant event. In the event of 
Your death, the ISA Account may be subject to 
fiscal and/or administrative requirements.

13 KEY RESPONSIBILITIES
13.1  You are responsible for the accuracy of all in-

formation You supply in connection with Your 
ISA Account.

13.2  You are responsible for decisions to buy or sell 
investments through Your ISA Account. If You 
have any queries about specific investments 
or about the suitability of your ISA Account, 
you should discuss your requirements and at-
titude to risk with a financial adviser.

13.3  It is Your responsibility to decide when to rein-
vest any cash balances not required to meet 
charges or other disbursements, including any 
withdrawals.

14  ADMINISTRATION OF ISA ACCOUNT AND 
CLIENT MONEY TREATMENT 

14.1  As the ISA Manager, We are responsible for 
administering Your ISA Account in accordance 
with the ISA Regulations and the rules of the 
FCA. We are therefore responsible for ensuring 
that investments purchased are Qualifying In-
vestments. You authorise Us to provide HMRC 
with all relevant information about Your ISA 
Account and its investments and We will also 
disclose to HMRC or any other applicable reg-
ulatory body all information required by law or 
regulations. We will notify You if, by reason of 
any failure to satisfy the provisions of the ISA 
regulations, Your ISA has, or will, become void. 
We will not be liable to You if a failure to com-
ply with the ISA Regulations was outside Our 
control.

14.2  We are fully responsible for Our acts or omis-
sions and We are responsible for any loss in-
curred by You as a result of negligence, willful 
default or fraud. However, We are not liable 
for any indirect loss or losses We could not 
reasonably have foreseen, or for any loss or 
liability arising other than as a result of Our 
negligence, willful default, or fraud, or breach 
of the ISA Regulations or the FCA Rules.  

14.3  We are responsible for arranging that Client 
Money will be held in accordance with the ISA 
Regulations and the FCA Client Money Rules, 
where applicable. This will include money that 
We receive from You pending investment, or 
money that is due to You (for example, follow-
ing the sale of Your investments). 

14.4  We will promptly place any client money re-
ceived or held into a segregated account 
opened in Your name. 

14.5  We are responsible for processing personal 
information that You provide to us in accord-
ance with GDPR provisions and, where appli-
cable,under the Data Protection Act 1998, as 
amended.

14.6  Investments held in a Stocks and Shares ISA 
Account can fall in value. We are not responsi-
ble for any loss You may suffer which is caused 
by a fall in the value of the investments Your 
ISA Account.

14.7  You authorise Us to reclaim any tax from 
HMRC and credit it to Your ISA Account. Tax 
benefits depend on individual circumstances 
and may change. 

14.8  We accepts no responsibility for any loss 
suffered due to any delay in the existing ISA 
manager transferring the funds or investments 
to Us. 

14.9  Subject to the FCA Rules and the ISA Regu-
lations, We may delegate any or some of the 
administration functions and/ or responsibili-
ties under these ISA Terms to a third party. If 
We do so, We will satisfy ourselves that such 
third party is competent to carry out those 
delegated functions and responsibilities. We 
remain responsible for the operation of Your 
ISA Account.

15 CONFIDENTIALITY
15.1  The information We hold about You, including 
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Your date of birth and national insurance num-
ber is confidential and will not be used for any 
purpose other than in connection with provid-
ing Our services unless otherwise authorised 
by You. Information of a confidential nature will 
be treated as such provided the information is 
not already in the public domain.

15.2  We will disclose to HMRC or any other applica-
ble regulatory body all information required by 
law or regulations.

16 ANTI-MONEY LAUNDERING
16.1  We have responsibilities under anti-money 

laundering regulations to verify Your identity 
and the origin of Your assets and to keep this 
information up to date on a continuous basis. 
Accordingly, We may need to make certain en-
quiries and obtain certain information as part 
of our customer due diligence obligations.. We 
may need to pass this information to a third 
party to comply with  reporting requirements.

16.2  We may need to update our checks on your 
identity by accessing external agencies. If We 
are unable to obtain the information we need 
from you, We will ask You for documentation. 
We reserve the right to not open an ISA Ac-
count and We do not need to provide You with 
reasons for this.

16.3  We will keep all your records and supporting 
documentation concerning your account for a 
period of at least 10 years from the date upon 
which the relationship with You ends and We 
may need to furnish such records, information 
and documentation for inspection upon re-
quest from a Regulatory Authority.

17 TAX
17.1  References to tax rates and concessions in re-

lation to an ISA are those currently in effect as 
provided by HMRC and the ISA Regulations.  
You should be aware that these may change 
in future. 

17.2  The value of any of Stocks and Shares ISA tax 
benefit depends on Your own personal circum-
stances.  The tax benefits may be changed in 
the future. 

17.3  Any reference to tax is based on Our under-
standing of current UK tax law, the ISA Reg-
ulations and HMRC practice which is subject 
to change.  

18 COMPLAINTS
18.1  If You wish to complain about any aspect of the 

service You receive from Us, please contact 
Us at complaints@finecobank.com.

18.2  If the matter is not dealt with to Your satisfac-
tion, You can refer Your complaint in writing to 
The Financial Ombudsman Service by writ-
ing to them at Exchange Tower, London E14 
9SR. Alternatively, You can call free of charge 
at 0800 023 4567 (if calling from a fixed line, 
e.g. landline in the UK) and 0300 123 9123 (free 
for mobile phone users in the UK who pay a 
month charge for calls to numbers starting 01 
and 02), email complaint.info@financial-om-
budsman.org.uk or visit their website at www.
financial-ombudsman.org.uk. This will not af-

fect your right to take legal action. 
18.3  For the purposes of the FCA Rules, We clas-

sified You as a Retail Client which should give 
You rights under the Financial Ombudsman 
Service. If You are not an eligible complainant, 
You may not have the same rights. 

18.4  The above mentioned clauses are to be con-
sidered together with the relevant provisions 
as per Clause 22 of Fineco Terms. Please refer 
to the Fineco Terms for any further details.

19 COMPENSATION
19.1  Please be aware however that the invest-

ments You make may not be covered by the 
Financial Services Compensation Scheme 
(“FSCS”). Since your ISA Account is opened 
with Fineco for any details please refer to 
Fineco Terms at Clause 23, before investing 
and ensure You are comfortable with this and 
the risks involved.

20 COMMUNICATION AND NOTICES
20.1  These ISA Terms and all future correspond-

ence will be in English.  
20.2  Your instructions must be in writing in English 

and You should send any notices or instruc-
tions to Us at the Fineco email address as per 
relevant documentation or if not specified to 
support@finecobank.com. 

20.3  Please be aware that You will receive Our 
communication in relation to the ISA Account 
through the secured email support@fineco-
bank.com or through client area.

20.4  Email messages sent by standard internet 
email are not considered to be a secure in-
struction and We will not act on any instruc-
tions or notices sent by email.

20.5  You must immediately inform Us at the above 
address (i) any change to Your name, home 
address, telephone numbers (home, work or 
mobile) or email address; (ii) if You cease to be 
resident in the UK or case to be perform du-
ties as a Crown Employee serving overseas or 
cease to be married to, or in a civil partnership 
with, a Crown Employee serving overseas; and 
provide Us with any additional information We 
are required to obtain to operate Your ISA Ac-
count or which We reasonably request. 

20.6  We will send You confirmation of any pay-
ments, switches, transfers or withdrawals.  
These will be sent on the Business Day follow-
ing the day of  settlement. 

20.7  Any notice to Us will only be effective when 
We actually receive it.  

20.8  We will send all notices to You at the address 
given in your Application or any other address 
of which You later notify Us according to the 
Clause 12 of the Fineco Terms. 

20.9  We may telephone You to discuss the opera-
tion of Your ISA Account. Telephone calls to or 
from Us are recorded for training, monitoring 
and fact verification purposes.

21 DATA PROTECTION 
21.1  Personal information that You provide to Us 

will be processed in accordance with the Gen-
eral Data Protection Regulation, as amended. 
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We may use Your personal information for the 
administration of Your ISA Account and for 
business analysis. We will pass Your details to 
regulatory authorities or other parties as may 
be required by law or direction.

21.2  We will not disclose Your information to any-
one other than where: 
(a) We are legally required to disclose;
(b) We have a public duty to disclose;
(c)  Our, or a third party’s, legitimate business 

purposes require disclosure;
(d)  the disclosure is made with Your consent; 

and / or
(e)  it is disclosed as set out in this Clause 21 of 

these ISA Terms. 
21.3  This Clause 21 will continue to apply even if 

the relationship between You and Us under 
these ISA Terms is ended by You or Us.  This 
Clause 21 will take priority over any conflicting 
or inconsistent term of any service or product 
between You and Us. 

21.4  You agree that We may transfer and disclose 
Your information to: 
(a)  any authorities where You have provided 

Us with false or inaccurate information, in 
response to their requests, in connection 
with Our compliance obligations or finan-
cial crime risk management activities, or 
We were reasonably suspect financial 
crime; 

(b)  persons acting on Your behalf, payment 
recipients, beneficiaries, account nomi-
nees, intermediary, correspondent and 
agent banks, upstream withholding agents, 
clearing houses and clearing or settlement 
systems; 

(c)  other financial institutions, fraud prevention 
agencies, trade associations, credit refer-
ence agencies and debt recovery agents; 
and 

(d)  any third party in connection with any reor-
ganisation, sale or acquisition or any mem-
ber of ISA Manager’s business. 

  The above recipients may be in countries 
were data protection laws do not provide the 
same level of protection as the UK.  However, 
whether it is processed in the UK or overseas, 
Your Customer information will be protected 
by a strict code of secrecy and security which 
all members of the ISA Manager group, their 
staff and third parties are subject to You, in 
compliance with GDPR principles. 

21.5  Your personal information may also be passed 
to:
(a)  Your advisers, as appointed by You and 

notified to Us by You; and
(b)  such other third parties as may be neces-

sary in connection with the provision and 
administration of your ISA Account (includ-
ing our own professional advisers).

21.6  We are required to provide HMRC with the full 
details of any void ISA Account, including the 
personal details of the investor to whom that 
ISA Account belongs.

22 MARKETING
22.1  By becoming Our customer You consent to Us 

holding and using the information You have 
provided to Us for the purposes set out above.

 
23 THIRD PARTY RIGHTS
  These ISA Terms are not intended to and shall 

not create any rights or benefits enforceable 
by any party who is not Our customer. There-
fore, no other person shall have a right to claim 
any benefit under this agreement whether by 
virtue of the Contracts (Rights of Third Parties) 
Act 1999 or otherwise, except that these ISA 
Terms shall be binding to the benefit of the 
parties and their respective successors, exec-
utors or personal representatives.

24 RECORDING OF CALLS
  We may record telephone conversations 

and retain copies of these recordings for the 
purposes of administering your ISA Account, 
training of Our staff and to evidence Our ad-
herence to regulatory requirements should 
there be a dispute.

25 VARIATION
25.1  You accept that the ISA Manager may change 

or add new provisions to these ISA Terms from 
time to time. This might happen if We wish to 
account for changes in law or regulation or 
industry practice which raises standards of 
consumer protection, to reflect changes in 
Our practices (including changes arising from 
a reorganisation of Our business) or to cor-
rect a mistake. In the event of any variation or 
amendment We will send You written notice of 
the change, which shall include the date from 
which the change shall be effective.

25.2  We will always give You a minimum of 30 Busi-
ness Days’ notice of any changes unless it is 
impractical to do so (for example, if We are 
required by law to make the change immedi-
ately). If We have not been able to give You ad-
vance notice, We will try to notify You as soon 
as is reasonably practical in the circumstances.

25.3  If You do not notify Us in writing within the 
time You are notified of the changes and the 
time the changes are due to come into effect, 
You will be deemed to have consented to any 
changes We make to these ISA Terms.

25.4  If You are not happy with any change, you may 
close your ISA Account within 30 days of Our’s 
notice of these changes to You without incur-
ring the transfer out costs. 

26 CONFLICTS OF INTEREST
26.1  We are determined to treat Our customers fairly.  
26.2  Conflicts will be managed in accordance with 

Clause 80 of the Fineco Terms. 

27 ANTI-BRIBERY AND CORRUPTION
27.1  We have implemented an anti-bribery and cor-

ruption policy. 
27.2 A copy of Our policy is available upon request.

28 LAW
28.1  The ISA Terms are governed by the Individual 

Savings Account Regulations 1998 as amend-
ed from time to time (the ‘ISA Regulations’).  If 
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the ISA Regulations are at any time inconsist-
ent with these ISA Terms, the ISA Regulations 
will prevail. 

28.2  These ISA Terms are governed by the law of 
England.  

28.3  These ISA Terms are based on Our under-
standing of relevant current law and HMRC 
practice and may be updated from time to 
time, as necessary.

29 DEFINITIONS
29.1  Additional Permitted Subscription means 

an additional Subscription which You can 
apply to make into Your ISA Account in ac-
cordance with these ISA Terms following the 
death of Your spouse or civil partner.  The Ad-
ditional Permitted Subscription will not count 
towards Your current Tax Year ISA Subscrip-
tion limit;

29.2  Application means a properly completed ap-
plication form to open a Fineco ISA Account 
which must be completed on-line (and which 
includes, in case of an application to transfer 
an ISA, the Transfer In Form);

29.3  Business Day means a any day other than a 
Saturday or Sunday or bank holiday in either 
the UK or in Italy;

29.4  Cash ISA means an individual savings account 
made up only of a cash component as provid-
ed for in the ISA Regulations; 

29.5  Crown Employee means a person who per-
forms duties which, by virtue of Clause 29 
of the Income Tax (Earnings & Pensions) Act 
2003 (Crown employees serving overseas), 
are treated as being performed in the United 
Kingdom; 

29.6  Client Money Rules means the rules relating 
to the holding of Client money as set out in the 
Bank of Italy regulations and FCA Handbook 
where applicable;

29.7  FCA means the Financial Conduct Authority, 
an independent body that regulates the finan-
cial services industry in the United Kingdom 
and any successor body; 

29.8  Fineco means FinecoBank S.p.A an Italian li-
censed bank with registered office at Piazza 
Durante, 11 – 20131 Milan (Italy); 

29.9  Fineco Account means a depository and cash 
account opended by the Client with Fineco 
and regulated by the Fineco Terms;

29.10  Fineco ISA Account means Stocks and 

Shares ISA and/or Cash ISA opened by the Cli-
ent with Fineco and regulated by the Fineco 
Terms and by ISA Terms;

29.11  Fineco Terms means the Terms of Business 
with Fineco, under which Fineco has agreed 
to open in Your name a depository and cash 
account and to provide You with banking and 
investment services;

29.12  FCA Rules means the rules and guidance of 
the FCA as set out in the FCA Handbook; 

29.13  ISA Manager (or We, Us, Our) means Fine-
coBank S.p.A. a firm authorised by HRMC to 
provide and manage ISA investments; 

29.14  ISA Rules means ISA Regulations and related 
guidelines;

29.15  Open Ended Investment Company or OEIC 
means a company incorporated in the United 
Kingdom to which Clause 236 of the Financial 
Services and Markets Act 2000 applies; 

29.16  Qualifying Investment means the invest-
ments under the ISA Regulations which are 
qualifying investments for the purposes of a 
stocks and shares ISA; 

29.17  Retail Client has the definition as included in 
the FCA Handbook;

29.18  Statement of Fees and Charges means the 
Statement of Fees and Charges applicable to 
Your account as provided by Fineco Terms, or 
as subsequently amended and agreed in writ-
ing between You and Fineco;

29.19  Stocks and Shares ISA means individual sav-
ings account made up only of a single stocks 
and shares component; 

29.20  Subscription means the payments made by 
You for the purposes of investing in Your ISA 
Account;  

29.21  Tax Year means a year beginning on 6 April 
and ending on the following 5 April; 

29.22  Transfer Form means the transfer form availa-
ble on Fineco website.

29.23  Transactions means the execution service of 
purchase and investment decisions through 
your ISA Account pursuant to Clause 3.4;  

29.24  Unit Trust means a unit trust scheme as de-
fined by Clause 237 of the Financial Services 
and Markets Act 2000; 

29.25  You or Your (or Client, Customer)  means the 
person whose name, address and other par-
ticulars are referred to in the relevant Applica-
tion, acting as a party of this agreement.
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